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For 10 years, I have had a photograph on my desk that I look at 
every day. Mixed in with pictures of my children and my 
grandchildren there is a faded newspaper snapshot of one of our 
officers at the site of the World Trade Center running in a cloud 
of dust and rubble, trying to help those in need. 
 
No words can be as profound as that picture, which captures the 
immediate response of our officers to the overwhelming tragedy 
that engulfed the entire city on Sept. 11, 2001. 
 
Tragically, we lost three officers that day. Tommy Jurgens, 
Mitchel Wallace and Harry Thompson had rushed to the site to 
save lives. In their bravery, as they went toward danger, they 
were killed. We continue to mourn the loss of those three brave 
officers, and their families continue to be part of our family. 
 
We also learned from the tragedy, changing in ways we would 
not have thought about on Sept. 10, 2001. We made significant 
changes to technology, both immediately after the attacks on the 
World Trade Center and in the decade since. Some of those 
changes were implemented in response to the attacks; some 
were a natural progression as the technology available to us and 
the practices of the bar and the public evolved. 
 
All have had the effect of better preparing us to weather 
emergencies like the one we suffered 10 years ago. 
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In the first days after the attacks, regular phone service was 
destroyed for the entire downtown Manhattan area. As soon as 
court staff had physical access to the courthouses, we used the 
latest technology, from Internet phones to wireless Internet, to 
restore phone service and data communications so that our 
courts could function again within hours and days of reopening. 
 
Over the past 10 years, we have expanded this technology to 
provide lower-cost Internet phone service to over 10,000 court 
users and installed wireless Internet technology in courthouses 
throughout the state for use by attorneys, litigants, jurors and the 
public. 
 
Redundancies have been built into all of our automation systems 
to make sure that we are not dependent on any single source of 
technology. Similarly, secure telephone and computer links for 
administrative judges have been put in place to allow us to 
communicate during an emergency. Emergency preparedness 
plans for every courthouse include recovery plans for court 
records as well as evacuation and relocation plans. 
 
Sept. 11, 2001, was a stark reminder of the vulnerability of paper 
records. Hundreds of thousands of important court records and 
legal documents were destroyed in our Court of Claims facility 
and the many law offices located in and around the World Trade 
Center. 
 
Many law firms in the area looked to us to assist them in 
recreating their court files. Since then, we have expanded 
electronic record-keeping and electronic filing. With the court 
system's commitment to electronic filing and the adoption of the 
latest advancements in electronic records storage, we are 
reducing the risk of wholesale physical destruction of essential 
records and improving public access to those records.  
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And with electronic records, judges and court staff can more 
easily shift location and continue to maintain operations should a 
crisis occur. 
 
The tragedy of 9/11 made us acutely aware of the need to be 
ready for any emergency and to ensure that the courts stay open 
to accommodate the public. Advancements in technology 
assisted us in recovering from the events of 9/11 and have 
helped us improve our disaster readiness to handle any 
emergency. 
  
 
 


