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Q. How should a facility description be prepared?

A. The Children’s Center will remain in its current location in Nassau Family Court.
Bidders should provide a map of the facility with a furniture and equipment layout that
corresponds with their program plan. Bidders can propose different layouts than that
which currently exists as long as the configuration meets the Minimum Requirements.

Q. Does the equipment currently in the Children’s Center remain?

A. Yes. The Children Center equipment is property of the Office of Court
Administration, not the operating agency. Bidders can propose replacement of
equipment.

Q. Does a bidder need extensive childcare experience?

A. Proposals must demonstrate an organization’s experience and/or capabilities in
operating childcare programs and demonstrate understanding of the needs of children and
families in crises. Bidders with less childcare experience must demonstrate transferable
skills from other programs they have operated and provide references for those skills.

Q. What is the current operating budget for this Children’s Center?

A.  Please see budget (attached)

Q. What are bidder’s obligations to the current staff of the Children’s Center?

A. Children’s Center staff are employees of the operating agency. Bidders can negotiate
to retain the staff, but are under no obligation to do so.

Q. Do bidders need to conduct a needs assessment and what is the current annual
usage of the Children’s Center?

A. Bidders should conduct their own needs assessment for the Center. Current usage is
only reflective of the current providers program and outreach plans. Therefore, bidders
should not rely solely on the previous annual usage. In 2005, Nassau Family Court’s
Children’s Center served 2332 children.
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Q. What is the age range of children served by the Children’s Center?

A. 6 weeks to 12 years old.

Q. Can the Children’s Center handout supplies like toothbrushes or informational
materials?

A. The Children’s Center program includes a required service connection component,
which often necessitates providing families with written materials on programs or other
referral sources. Agencies are welcome to distribute appropriate supplies to families that
visit the Center.

Q. Can real estate be used as part of the required 40% match?

A. Agencies are not required to rent the facility from the County or Court System,
therefore the fair market value of the space can be treated as a donation and used as part
of the match.

Q. How many agencies will bid on the Children’s Center?

A. There is no way to predict how many agencies will bid on the Children’s Center. The
RFP was advertised in the New York State Contract Reporter and announcements of the
RFP were mailed to 45 agencies in Nassau County.

Q. Who is responsible for ensuring that the Children’s Center meets fire codes?

A. As part of the courthouse facility, the Children’s Center is inspected periodically for
fire code compliance along with the rest of the building. The Court is responsible for
ensuring that the all fire extinguishers and fire exits are in working condition. Bidders
should provide a comprehensive emergency plan as well. As per our Minimum
Requirements, all other areas of compliance would be the responsibility of the provider
agency.

Q. The Minimum Requirements note that interviews of children should not be
conducted within the Children’s Center. Is this all interviews?
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A. The Children’s Center is designed to be a safe haven for children in the courthouse.
Interviews of any kind are disruptive for all present in the Center and change the tenor of
the environment. Court business should be conducted elsewhere. This includes interviews
by Judges, lawyers, social workers, advocates, family members and any others not herein
mentioned. 

Q. How does the operating agency communicate with the Court?

A. Agencies must develop a relationship with the Court in order to understand the unique
needs of the courthouse. Daily communication with Court staff is encouraged and is
required in instances of closures or other disruptions. It also is the responsibility of the
agency to educate the Court on its operating principles and programs. Bidders are
required to develop an Advisory Committee of community members that should facilitate
positive, ongoing communication with the Court.

Q.  Who audits the program and how do you make sure that the Center is
representative of different ethnic, gender and racial differences? 

A. The program is audited by the OCA Children’s Center Program Staff. During regular
Site Visits the Center is assessed to see that it at least meets our Minimum Requirements.



 
 



 



 
 
 

 
 
 



 

 
 
 



 
 
 
 



 

 
 
 



 

 
 
 
 



 
 
 

 
 


