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4JD-001: Technology Equipment Maintenance Bid 

Questions and Answers 

 

1. Do you know who is responsible for the server/storage infrastructure maintenance? 
Yes, the New York State Unified Court System Division of Technology.  

 

2.  Is there a previous contract for this equipment? If so, can you provide the contract number?  
Yes, UCS-CM00922-5000280. 

 

3.  Who is the vendor currently servicing the equipment?  
None. 

 

4.  What was the cost of the last year's contract and is this the same equipment as last year's 

contract?  
 $11,523.87 for the period January 1, 2015 through December 31, 2015. Since inventory  

varies quarterly it is not the same.  

 

5.  Is the contract available for viewing?  
 Yes, at the Fourth Judicial District Administrative Office at 65 S. Broadway, Saratoga  

Springs NY 12866. 

 

6.  Is there a service history available?  
Yes, see Exhibit IV – Frequency of Calls. 

 

7.  Is all the equipment up and running? 
Yes. 

 

8. Is there any way we can obtain the pricing on your previous contract? 
 The pricing structure is contained in UCS05-CM00922-5000280. 

 

9.  What is the current contract number?  
 Presently, the 4JD does not have a Technology Equipment Maintenance contract. 

 

10.  Who is the current incumbent of this contract?  
 Not applicable, see above. 

 

11.  When Invoices are submitted (10) days before the start of the next quarter; are you looking 

for prior quarter’s service call history?   
Yes. 

 

12.  What is definition of “timely payments” in NET terms? 
Payments shall be made to the contractor within 30 days of receipt of a completed invoice 

package, to include: summary invoice and a report of the number of service calls/emails 

received by category type per quarter per region. 
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13. 20% penalty based on non-compliance; what happens if the root-cause is determined to be 

software/network related and not a hardware failure?  Will out of scope charges apply? 
The 20% does not apply if the problem is software/network related.  

No “out of scope charges” will apply.  

14. Disaster Recovery Plan:  Who or what is causing the property damage?  Can you provide a 

few specific examples? 
The Disaster Recovery Plan provision pertains to property damage caused by the awarded 

contractor.  

 

15. Equipment add-on:  Would the equipment be “like equipment”; consistent (Make, Model) of 

installed equipment? 
Not necessarily, no. 

 

16. Consumables:  Drum are a consumable and you are expecting no charge for Drums.  If it take 

days for the approval, that puts service call out of compliance.  

i.           Are you expecting the vendor to provide a whole unit swap will Drums are  

approved? 
No.  

 

ii. What about PM Kits? 

The specifications do not include PM kits, assuming PM means Preventative 

Maintenance. 

 

iii. Do you have annual page counts for your devices?  
No. 

 

iv. What happens if the printers are used in excess of the OEM recommended duty 

cycles? 
They remain in service. 

 

17.  All consumables to be warranted coterminous with manufacturer warranty. Do you mean a 

Drum kit/PM Kit/Time of Year consumables must have the same warranty period as the 

underlying equipment?   What is the equipment is out of OEM warranty?  Need clarification.  
 No, the consumable is not tied to the warranty of the underlying equipment.  

 

18. What recourse does the vendor have if the 4JD Helpdesk provides incomplete or inaccurate 

information that causes delays and additional cycle time?  
Time requirements commence when approval is issued. 

 

19. Does the 4JD offer a Vendor Portal for service case collaboration? If so, what is the 

platform?  
 No. 
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20. Replacement parts: What is the underlying parts are no longer available new (deemed by the 

OEM)? 
The equipment must be replaced. 

 

21. Termination without cause?  
This is a requirement of New York State law. 

 

 

 


