
QUEENS COUNTY - RESOURCE INFORMATION 
 
To receive domestic violence counseling & victim support services: 
Safe Horizon 
Offices throughout New York City 
24 Hour Hotline 
1-800-621-HOPE / 1-800-621-4673 
www.safehorizon.org  
 
To receive a COPY of an EXISTING Order of Protection from a Criminal Court domestic 
violence case and to receive domestic violence counseling and/or elder abuse services: 
Queens County - NYC Family Justice Center 
126-02 82nd Avenue  
Kew Gardens, NY 11415 
General Information: 718-575-4500 
 
To receive counseling & victim support services during and after a Criminal Court case: 
Safe Horizon 
125-01 Queens Boulevard, Room G-7 
Kew Gardens, NY 11415 
General Information: 718-286-6083 
 
To file for (request) an Order of Protection, against a family member or an intimate partner: 
Queens County Family Court 
Petition Room - 1st Floor 
151-20 Jamaica Avenue 
Jamaica, NY 11432 
General Information: 718-298-0197 or 718-298-0137 
 
To file a Landlord & Tenant Case (for alleged illegal lockout/ repairs/ non-payment of rent/ 
termination of residency): 
Queens County Housing Court (within Queens County Civil Court building) 
Landlord & Tenant Office - Room 209 
89-17 Sutphin Boulevard 
Jamaica, NY 11435 
 
To obtain FREE legal and procedural information about Housing, Civil and Small Claims: 
Queens County Civil Court 
Resource Center - Room 235 
89-17 Sutphin Boulevard 
Jamaica, NY 11435 
www.nycourts.gov/nyccivilcourt  
 
To obtain information about dispute resolution and/or to schedule a mediation session: 
Community Mediation Services, Inc. 
89-64 163 St 
Jamaica, NY 11432 
718-523-6868, ext. 269 
 


