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NYS Courts 
Electronic Filing in 
the NYC Housing 
Court 

www.nycourts.gov/efile

Accessible 24/7

Internet Access



All Housing Courts in NYC 
Participate in eFiling

Landlord and Tenant Case Types:

Alleged Illegal Lockouts

Article 7A

Holdover

HP Actions

Non-Payment



Benefits to eFiling

 serve and file your documents electronically

 view your case file on-line

 limit your number of trips to the courthouse

 pay any court fees on-line

 There are no additional fees to file, view, or print your 
case records

Unrepresented Litigants are NOT REQUIRED to eFile











Filing is Simple

• NYSCEF does NOT prepare 
documents for filing

• Have the documents scanned in 
PDF format

• The documents should be saved in 
a folder or in a location on the 
computer that easy to find (like on 
your desktop)





























HOW TO STAY 
SAFE

Security tips for working from home







First Line of 
Defense

Antivirus Software

Programs are up to 
date

Secure your home 
Network



First Line of 
Defense

Antivirus Software

Programs are up to 
date

Secure your home 
Network



Password protect all devices and all accounts



Separate work and personal devices



Enable automatic locking



Verify all phone calls



Video conferencing



Be cautious with Wi-Fi



Beware of malicious 
Text Messages

Beware of Phishing and 
Email Spoofing Scams



Beware of malicious 
Text Messages

Beware of Phishing and 
Email Spoofing Scams



Phishing Emails



Symptoms of a compromised account



What to do if your account has 
been compromised



How to protect yourself



Take care of yourself



Be Aware

Be Safe

When in doubt, reach out.





New Mexico Judiciary’s Human-Computer-Interaction
(HCI) Voice-User-Interface (VUI) 

Clara Applications Family 



New Mexico Judiciary’s Human-Computer-Interaction
(HCI) Voice-User-Interface (VUI) 

Clara Applications Family 

My name is a nod to the Spanish 

word “claro,” meaning “clear.” 

“Clara, female for claro. Clear is 

kind!”



22 
Tribes

LEP 
Jurors 47% 

Hispanic

Our
State 
Bird 

Rocks

46% 

low 

literacy

19% 
under 

poverty 

line

Large LEP 
population



22 
Tribes

LEP 
Jurors 47% 

Hispanic

NM 
State 
Bird 

Rocks

46% 

low 

literacy

19% 
under 

poverty 

line

Large LEP 
population









Our first 

exploratory 

meeting!



Our first 

prototype!



Tap or Talk 

for HELP







Preview the form 

and get it in your 

email or pick it up at 

the clerk’s office





Ask me a 

question at 

any time!





Talk or Wave

For HELP

Interpreter 
Dashboard

Clerk
Dashboard

Courthouse
Kiosk

Courthouse
Laptop



Defendant, Judge, 

Clerk and 

Interpreter









Service Dog 
Advisor



Sorry sir, but dogs are 
not allowed



OK ma’am, our pet fee 
is $35 per night.



I’m sorry, but you can 
only sit with your dog 
on the outside patio



Service Dog Application

Developed for:

Powered by:

Developed by:

Supported by:
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Try it today: 

Bit.ly/cornelldogteam





City Bar Justice Center

JULY 29, 2020

Fast-Track Tech:
Finding Tech Solutions for a Suddenly Remote 
Legal Services Office



City Bar Justice Center



LEGAL SERVICES

FREE LEGAL 

HOTLINE

CIVIL LEGAL 

PROJECTS



CLIENTS & PRO BONOS

CLIENT TECH 

CAPACITY

PRO BONO 

LIMITATIONS



2020: How do we 

deliver legal 

services now?



Challenges

• Accessibility – lack of access to internet and technology

• Language barriers

• Security – many privacy concerns

• Organization culture/environment/logistical



TUNE UP TECH

TECH COMMITTEE OBJECTIVES

POSITIVE 

MESSAGES TO 

STAFF, CLIENTS & 

PRO BONO 

PARTNERS

ONWARD 
WITH LEGAL 
WORK



WHAT DO WE DO!?!

DRAFT GUIDANCE PRACTICE REFINE



Tech Tune UP

CLOUD-BASED 

CMS

FAX SCAN



CALLER ID & TEXTING

CALLER ID TEXTING PHONE



SECURITY

PROTECT CLIENT 
INFORMATION

PROTECT CLIENT 

CONFIDENTIALITY



Have we 
figured it out 

yet?



Remote Legal 
Clinics





1. Cloud-based client management system (LegalServer, 
SalesForce, etc.)

• MMS/SMS Twilo + LegalServer

2. Epson Scanner DS-575W

Hybrid

Work Top 10



3. iPhone Notes document scanner (alternate Android 
scanner programs exist).

4. Mesh system and upgrades to home WiFi. Speedtest.

5. Teams (Google for Nonprofits).

Hybrid

Work Top 10



6. AirTable (we set up a few COVID high volume projects 
very quickly)

7. VOIP phone (Avaya, Skype/Teams, etc.)

8. Please…use a headset & mic

9. Desk or roaming office supplies (lap desk, TV tray, seat 
cushion, plus “outdoor, closet, or car edition")

10. Facebook Live+Zoom+other add-ons=best viewing 
experience for your audience.

Hybrid

Work Top 10
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thank you.



thank you.


