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NYS Courts
Electronic Filing in
the NYC Housing
Court

www.nycourts.gov/efile
Accessible 24/7

Internet Access




All Housing Courts in NYC
Participate in eFiling

Landlord and Tenant Case Types:

Alleged Illegal Lockouts
Article 7A
Holdover
HP Actions

Non-Payment




Benefits to eFiling

» serve and file your documents electronically
» view your case file on-line
» limit your number of trips to the courthouse
» pay any court fees on-line

» There are no additional fees to file, view, or print your
case records

Unrepresented Litigants are NOT REQUIRED to eFile




NYSCEF: Unrepresented Litigants

Home
Altorneys

Home
Unrepresented Litiganis

Step 1
Create an Account

E-Filing Basics

Courts, Counties
and Case Types

Create an Account
Start a New Case

Create an Account
Existing Case

Filing Papers Over the Internet (E-Filing)

Welcome! This website is for people who don't have an attorney and want to e-file their
court papers or want to learn more about the New York State Courts' e-filing system. The
New York State Courts' e-filing system is called NYSCEF, for short.

Important! NYSCEF does not make court papers for you. NYSCEF lets you upload your
finished papers to the court. If you have not made your court papers and need information
or forms, visit the CourtHelp website.

For e-Filing questions or assistance, contact the NYSCEF Resource Center.
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Step 1: Create an Account



Filing Agent/ Pro Hac Vice
“NYSCEF” Account Registration Form
for Existing Cases

Expedited Processing: An E-Filing account will normally be issued in 24-48 hours. If you are
operating under time constraints, type “Expedite” in the field at the top of the page.

am:

(print full name)

1. Choose option a, b, or ¢ below:

a. not an attorney and | am a parfy to the case set forth below.

b. a member in good standing of the Bar in a jurisdiction outside the State of
New York, and | have been admitted pro hac vice in the case set forth
below and | have attached the order of admission to this application.

you have selected option (a) or (b) above, you MUST enter the case information into the fields

tow.

Index/File/Claim Number:

Court:

Caption:

Plaintiff/Petitioner

- against -

Defendant/Respondent

| acknowledge that | have read, understand and agree to the terms as stated on this registration form
and have provided accurate information: (Pleases print name, sign and date)

Note: Non-attorney applicants must have signature notarized.”

Name:

Print Signature

Date:

Address (Street, City, State, Zip Code):

Telephone Number:

Fax Number (optional):

*(For non-attorneys only)

Sworn to before me this
day of 20

Notary Public

Please return completed registration form (3 pages) to:

E-Mail: nyscef@nycourts.gov (Preferred Method of Submission)

Fax:(212) 401-9146




Log in to My Account

User Name (or Registration Number *)
ttenant

Password

LogIn

Forgot your User Name or Password?

Create an Account
Create an account and start
filing

documents electronically

Create Account |

-OR- \

You can search for cases and
documents as a guest.




LT-300014-20/NY - New York County Civil Court - Housing Part & Help

Short Caption: 123 Housing Corp v. Terry Tenant
Case Type: Landlord and Tenant - Nonpayment
eFiling Status: Full Participation Recorded

E-mail Participating_Parties

Document List | Case Detail " Comments |

Narrow By Options

&3 print Document List == File Document to this Case

Document Type: | Please select. . -r| Filed By: | Please select... "’|
Motion Info: | v| Filed Date: I:I[EE] thru |:| [iH]
Document Number: I:I Display Document List with Motion Folders —

| Marrow Document List | | Clear |

Document Filed By Status
a5 PETITION Lawyer, H. Processed
Filed: 09/30/2020 Confirmation Notice
Received: 09/30/2020
2 NOTICE OF PETITION- Lawyer, H. Processed
Filed: 09/30/2020 Confirmation Notice

Received: 09/30/2020




Filing is Simple

- NYSCEF does NOT prepare
documents for filing

- Have the documents scanned in
PDF format

- The documents should be saved in
a folder or in a location on the
computer that easy to find (like on
your desktop)




NYSCEF - New York State Courts Electronic Filing (Live System)

NYSCEF Civil Court E-filing
Home Use this page for filing documents into Civil Court.
Unrepresented Litigants All e-filed documents must conform to the NYSCEF Document Reguirements.

File Documents

I F

New Cases
Appellate Court
e S5tart a New Case

Civil Court Housing case types ONLY

Court of Claims

Existing Cases
SUFI'I'E‘FHE Court o

N -  File to an Existing Case
L Al Housing case types ONLY
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e-File: Find Case

NYSCEF Filing Advisory
Marking a document redacted or un-redacted is available on the document upload pages. View the

Redaction Advisory for more information.

Index Number (enter as LT-NNNNNN-YY/NY) *
LT-300014-20/NY

Court #
| New York County Civil Court v

Are you filing a Motion document?
{Motice of Motion, Notice of Cross-Motion, Proposed OSC/Ex Parte App., or a document related to)

O Yes @ No

Cancel Next




Documents Postcard Fayment Review & File

BN

¥

e-File: Add Main Document

Index #: LT-300014-20/NY

Caption: 123 Housing Corp v. Terry Tenant

Court: New York County Civil Court - Housing Part
Case Type: Landlord and Tenant - Nonpayment

PDF IMPORTANT: NYSCEF will not accept certain POF documents. Check your PDF documents now.

For more information, view NYSCEF Document Requirements.

Document 1

Add the main document for this filing. * Required fields.

Document Type * Attach PDF (Max size 100 MB) *

| v] Browse... | No file selected.




e-File: Add Main Document

Index #: LT-300014-20/NY

Caption: 123 Housing Corp v. Terry Tenant

Court: New York County Civil Court - Housing Part
Case Type: Landlord and Tenant - Nonpayment

PDF IMPORTANT: NYSCEF will not accept certain PDF documents. Check your PDF documents now.
For more information, view NYSCEF Document Reguirements.

Document 1

Add the main decument for this filing. * Required fields.

Document Type * Attach PDF (Max size 100 MB) *

| ANSWER v] Browse... = Answer.pdf
Additional Document Information Exhibit Number/Letter

Does this document contain Confidential Personal Information (CPI) as defined in 22 NYCRR §208.4(b)? *

® No ... this document DOES NOT contain a Social Security No. or other CPI as defined in 22 NYCRR §208.4(b).




e-File: Review your Filing

& Help

Index #: LT-300014-20/NY

Caption: 123 Housing Corp v. Terry Tenant

Court: New York County Civil Court - Housing Part
Case Type: Landlord and Tenant - Nonpayment

Review the documents filed, and make any necessary corrections using the edit button.

Documents Ready for Filing

Doc # Document
1 ANSWER $0.00
Total Fees $0.00
| Edit Documents

Attorney File Number

Filing Acknowledgment

[ I acknowledge that I have read and understand the following:

1.

. All documents to be uploaded have been tested for viruses and none were found.
. GBL §399-ddd(6), which which generally prohibits the filing of a document containing a social security

. 22 NYCRR §208.4(b) which requires filers to omit or redact confidential personal information in documents

Unless sealed or otherwise restricted by statute or court order, electronically filed documents will be
available for public view online or at the courthouse.

number. When filing a document containing a social security number under a statutory exception, I have
checked the appropriate box on the filing page

submitted to the court for filing. When filing 2 document with redacted or unredacted confidential personal
information as defined in 22 NYCRR §208.4(b), I have checked the appropriate box on the filing page.



Thank You for Filing Electronically

Index #: LT-300014-20/NY
Caption: 123 Housing Corp v. Terry Tenant
Court: New York County Civil Court - Housing Part

View Case

& These documents were filed into the NYSCEF Training System and do not reach the court clerk;
notifications sent by the Training System do not come from those staff; other parties do not receive any such
notifications (i.e., no e-service takes place in the Training System); and no payments of court fees are
processed by the Training System.

The NYSCEF System has received your filed documents. A notification will be e-mailed to you shortly.

You must serve a Notice of Electronic Filing Form (Spanish Version / version en espafiol) along with your
commencement documents.

Filing Received: 09/30/2020 12:02 PM
Fees Charged: $0.00

Documents Filed

Doc # Document
i ANSWER $0.00

Total Fees $0.00

NYSCEF Home




LT-300014-20/NY - New York County Civil Court - Housing Part

Short Caption: 123 Housing Corp v. Terry Tenant
Case Type; Landlord and Tenant - Nonpayment
efiling Status: Full Participation Recorded

[ E-mail Participating Parties

Document List | Case

= Print Document List == File Document to this Case
Narrow By Options \

Document Type: | please select... ~| Filed By: |please select... v|

'\.
Motion Info: | v| Filed Date: I:l [ thru I:l ] \
Document Number: I:I Display Document List with Motion Folders = “-“

| Narrow Document List | | Clear |

Document Filed By

PETITION Lawver, H. Processed
Filed: 09/30/2020 Confirmation Notice
Received: 09/30/2020

NOTICE OF PETITION- Lawyer, H. Processed
Filed: 09/30/2020 Confirmation Notice

Received: 09/30/2020

ANSWER Tenant, T. #*E Pending ***
Filed: 09/30/2020 Confirmation Notice

Received: 09/30/2020




LT-300014-20/NY - New York County Civil Court - Housing Part | & Help

Short Caption: 123 Housing Corp v. Terry Tenant
Case Type: Landlord and Tenant - Nonpayment
eFling Status: Full Participation Recorded

Confirmation Motice

Full Caption
123 Housing Corp v. Terry Tenant

Property Address

123 Main Street

Mew York NY 11111
Description : all rooms, apt 23

Petitioners

Consented By (aAttorney File #)

123 Housing Corp Lawyer, Housing on 09/30/2020

Respondents

Consented By (Attorney File #)

Terry Tenant Tenant, Terry on 09/30/2020 (Add
123 Main Street, New York NY, 11111 Attorney File #)




New York County Civil Court
Notification of Filing
09/30/2020

On 09/30/2020, the NYSCEF System received the documents listed below from filing user,

Terry Tenant . Please keep this notice as a confirmation of this filing.

NOTE: Court rules require hard copy service upon any party who has not chosen to participate In e-filing,
and upon attorneys who have opted-out or declined consent to e-filing.

Case Information

Case #: LT-300014-20/NY
Caption: 123 Housing Corp v. Terry Tenant

eFiling Status: Full Participation Recorded
Aszigned Case Judge: No Judge Assigned

Documents Received
Doc#  Document ]
3 ANSWER

E-mail Service Notifications Sent

Terry Tenant

Housing Lawyer
ey
Filing User

Terry Tenant | 123 Main Street, New Yark, NY 10001 |




Help

e FAQs

®* Training

e Terms of Use

e User Manual

e Filing Requirements
e Contact Us




Frequently Asked Questions

If you don't find the answer you are looking for on this page, contact the NYSCEF Resource Center.
All forms on this page will open in a new window.

1. General 6. Consent/Representation

2. Terms of Use 7. Mandatory E-Filing Cases

3. Equipment 8. Online Payments

4, Forms and Notices 9. Bulk E-Filing

5. The Filing Process 10. Further Information
General

1. What is the electronic filing system?
The New York State Courts Electronic Filing System (NYSCEF) is a means of filing and serving legal documents
electronically with various courts, including the Surrogate’s Court, Supreme Court and the Court of Claims.

2. What are the benefits of electronic filing?
Electronic filing offers many benefits to attorneys, clients and unrepresented litigants in Supreme Court and
the Court of Claims. Once jurisdiction is obtained, attorneys can file and serve papers at any time from any
place via the NYSCEF system. A case can be initiated or post-commencement documents filed at any time on
any day, even when the courts are closed. Service through NYSCEF could hardly be easier. Multiple attorneys
working on a case can view the file simultaneously, and do so from different locations. Storage of papers is
simplified and expenses reduced. Fees can be paid on-line with a credit or bank card bearing a Mastercard or
Visa logo. The system provides immediate e-mail notice of all filings, including filing of all orders, judgments,
and decisions, which will be available on-line. The docket is clear and easy to work with. The system is easy to
learn and simple to use. Where necessary, documents containing confidential information can be sealed if the
assigned Justice so directs.




NYSCEF Resource Center Support

Have suggestions or comments? Need help with e-filing? Contact the NYSCEF Resource Center for help.

E-mail: nyscef@nycourts.gov

Hours of Operation: Monday thru Friday, 8:00 am - 6:00 pm
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HOW TO STAY
SAFE

Security tips for working from home










First Line of
Defense

Antivirus Software

Programs are up to
date

Secure your home
Network




First Line of
Defense

Antivirus Software

Programs are up to
date

Secure your home
Network







Separate work and personal devices




ee  [<] ][

mlﬁ" & Pf"“m l o ";I'ul'l"l

SRl Fiovauit | Firowall | Privacy |

A login password has been set for this user |_Change Password... |

ﬂmlmmwﬂ[ 1 minute B after sieep or screen saver bagins
[_| Show a massage whan the screen Is locked | E_-fllu.-:r-i_'{ﬂ'f.-'«.mluf.'_ |
|| Disable sutomatie login

Enable automatic locking




Verify all phone calls




3 Sedect u window of 401 application that you wam 16 shre

{Phane/@ad

it 0 e @) et 0T, [} [0t 07t ()

Seipping Toot ¥ Tik Tob jraagies - PowerPoin Q

| Share compunzrsound || Optmize Screen Sharing for Vidzo Clip







Beware of malicious
Text Messages

Beware of Phishing and
Email Spoofing Scams




ACTUAL SPOOFED EMAIL DONE VIA SQUIRRELMAIL

Composz Addresses Folders Cpeces Search Help

Dates Sun, Awgust 22, 2010 309 pm.
iy o boes et insert their spam list
' g n

Beware of Phishing and
Email Spoofing Scams

Signature Automatically Inserted which is the email body

By name s Azan Schmmowd and I wms e secchast in the Middle Fast.D heve
Tesn dingnosed with Esgphagesl cancer, It has defiled all forma of medical
cramzmenz,and Fight mow 1 have cnly sbost w few ponths ta live,mccording
o medical expeeta,

1 have Desn duped DF alot of pecple in the pasc including very ismidiate
famiiy,nx they mesm not to be fontesded with what T hwoe left for chem,
The lasc of my money Which Bo Ome Kmows Of is che buge cask fixed deposit
chat 1 have with s Bolding firm soroad 1 will need you to heip s
eollect this depesic and dispatched it o charity crgamizarions and also
Belp sec-up m cemsarch or Foundation in my mawe.

God be wath you,

Azan Rohanwed.







Symptoms of a compromised account

_¢

e—“
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What to do if your account has

been compromised

SUPPORT

Password Reset

Someone recently requested that the password be reset for
username.

To reset your password please click this button:

If this is a mistake just ignore this email - your password will
not be changed.

Trouble clicking? Copy and paste this URL into your browser:
https://en wordpress.com/wp-login.php

Enter your new password below.

New password @ Hide

P Generate strong password

Great Dasswords use Upper and lower case
characters, numbers, and symbols like I"£SX8.

Reset Password




How to protect yourself

[Security PIN_——|

username
i

Google accounts

Two-step verification
Enter the verification code generated by your mebile application.

S —

] Remember verification for this computer.

Get a new verification code




Take care of yourself

Be Aware of Your
Surroundings




Be Aware

Be Safe

When in doubt, reach out. .
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New Mexico Judiciary’s Human-Computer-Interaction

(HCI) Voice-User-Interface (VUI)
Clara Applications Family

Paula Couselo-Findikoglu
Language Access Services

New Mexico
iy udiciary

Administrative Office
of the Courts

| Tap the microphone to
talk to me



New Mexico Judiciary’s Human-Computer-Interaction

(HCI) Voice-User-Interface (VUI)
Clara Applications Family

My name is a nod to the Spanish
word “claro,” meaning “clear.”

“Clara, female for claro. Clear is

New Mexico
g fudiciary

Administrative Office
of the Courts

Tap the microphone to
talk to me



Hispanic

Tribes

46%
low
literacy

Large LEP
population

19%
under
poverty

line




Hispanic

Tribes

46%
low
literacy

Large LEP
population

19%
under
poverty

line




NM CourtsHome  Finda Court Find aCase Pay Fines/fFees Jury e-Filing for Attorneys  Careers IPRA  OneSource  Contact Us

o NEW MEXICO COURTS

SELF-HELP F 3 + ATION 5 3 o D ATTORNEYS  NEW

Language Access Services

Home > Language Access Services > Home

~ Espafiol ~ Diné

> Home

COVID-19 ASL Videos L o Dii héldfgﬁSh bee nika ||Shy€€d?

Self-Help
We've created a virtual assistant to help you quickly find what you need! Her name is.

’

i ‘ ° ' I}

Forms Click to begin. Malnel‘

For Jurors h What do you need help with? [ ] T'a’a’ Sh|’ édé VéSht]' doo'
What: =
Clara can help people without a lawyer to find resources. She will ask you questions and then take you to the page you need. You can|  * |need an interpreter, S

For Staff & judges voice commands of your ol * Lam representing myself. e Naaltsoos hazhdi |‘I',! h |'g if.
How: « Bilingual forms

FQr Agen:‘es Make sure your computer's audio and your browser's mwcmphnne are on, Clara will offer you options. Click on the one you want, or . Jm du H 12 [ - ! - 4
is only available in Gaogle Chrome}. - ® NaakItS dad dah nld |n|bl |

jidooleetgo.

Béésh nitsékeesi
biyi'di aka
analwo'igii daats'i

¢Quiere ayuda de _ : il preguntasy usgo e lwra alandgia s : <aTide nika adoolwot?
nuestra asistente

virtual? 2 m
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Our first
exploratory
meeting!




Our first
prototype!

ﬁc‘ogn Clerk's

Tap the
microphone
to talk to me



Tap or Talk

for HELP

= English ‘-‘i Espafiol o Tiéng Viét
avajo) Visthamese 1

What are you looking for? /

Y EE!

Today's
Hearing

Directory

| Tap the microphone
' to talk to me

Forms

7]

FAQ

o NEW MEXICO COURTS



Maps & Directories Languages

Map's Directory 1st floor dgleRilele]gmmeie kilelols

{ Child Support Hearing Room ‘
Clerks Office ]
DIV | Judge F Mathew 1
DIV Il Judge M. Sanchez Gagne \
- CHILD
DIV 1l Judge S Broderic Bulman Sl
e —— DOMESTIC pooM  F
\ DIV IV Judge S. Lamar ] il
c
i ' VENDING

- —

3

RY
LERK'S L 0
VICTIM

ADR
s / . SERVICES -
ADVOCATE £ I._ | ASSEMBLY
ROOM

DIV IX Judge M. Wilson
] DIV V Judge J. Lidyard
DIV VI Judge B. Biedscheid

DIV VIl Judge T. Glenn Ellington , SFCOUNTY CIVIL
YOU ARE HERE SERVICES DIV.

O

DIV VIII Chief Judge M. Marlowe LOBBY / SECURITY
Sommer
STEVE HERRERA JUDICIAL COMPLEX

Domestic Violence Self Help ADR ‘ 1ST FLOOR

Drug Court Treatment Court L
{ Family Court Services r1 =

First Floor Bathrooms

First Floor Elevators ]

You're on the first floor. Tap an item

on the left for directions.




«
#

@ Forms

Languages Q

)

Forms By Category All Forms Form Packets Formularios en Espaniol
r N\ N

4 N I
4A-311 - {\fﬁdavit asto Respc_nndem"s failurg to plead A 4.807 - Answer by gamishee iy Appl_ice}lion for Free or Reduced-Fee Foreclosure
@  or otherwise defend (domestic relations actions) L PoF | @ Mediation
\. J \ 7\ .
4 N kT A N
Application for Free or Reduced-Fee Settlement ). 4A-313 - Application for default judgment and final . 4-222 - Application for free process and affidavit of
ma  Facilitation @ decree of dissolution of marriage m  indigency
- 7N A\ W,
4 i W a N R
> 4.805- Application for writ of garishment . 4-968 - Application to modify, terminate, or extend A 4-224 - Attorney's certificate supporting indigency
[ or | ¢ ’ e the order of protection from domestic abuse @  and free process
\ TN 7 J

Find the form you're looking for using the form categories or by
searching for the form number or title. Form packets are also available.




How would you like

to get this form?

PETITION FOR ORDER OF PROTECTION

FROM DOMESTIC ABUSE'

Pickup

I COURT ASSISTANCE REQUEST

[] We will need an inierprcter i to translate at bearings for [ |

1tk respondent Email
11 We will need

(describe other request for special help).

3 INFORMATION ABOUT THE RESPONDENT (e porsan | am flng st
A Theresponden is

{1 my husband or [ ] my wife

[ ) my ex-husband or [ | my ex-wife

You can pick up this form in our self-help center or | can email it to you.
Tap the option you prefer.

aocpvc@nmcourts.gov|

Preview the form

and get it in your
N email or pick it up at

the clerk’s office

Please enter the email address where | can send the form.

Yy
\ Tap the m
| microphone
| totalk to me




&

Today's Hearing

Search by Case Number:

Case Number Search )

Languages i;;

OR

Search by Name: John Doe == )
1 2 3 4 5 6 7 8 9 0 backspace
tab q w e r t % u i [s} P | ]
caps a s d g h j K | < enter
sh r 4 X [+ v b n m shift




Ask me a

question at

U
Choose an option

Directo Information about Filing for Divorce
Forms related to filing for Divorce

Divorce Form Packet

A\ ‘ :
| microphone §

| totalkto me |

A "

| want to get a divorce




Wave your hand over sensor for Sign Language Interpreter
Wave your hand to talk to a Court Clerk
Agite la mano para hablar con el empleado judicial

What are you looking for?

AR
: Today's
Directory Heari)rq g
Say Hey Clara or Wave to talk §
to me :
* = " Clara
Say "HEY CLARA or Wave" to ask Connect
me a question or give me a voice
command. Try asking "What can you EF= @ e WP e
d O? n i 9 " p{Spa.msh) @! |Vm!gnames




Courthouse
Kiosk

Talk or Wave

For HELP

Courthouse
Laptop

Clerk
Dashboard

You A

Interpreter
Dashboard

re Receiving A Call from

Santa Fe Magistrate Kiosk




=  NMJS|DASHBOARD (COURT CLERK) COURT CLERK &  SIGN-(

Interpreters

EILEEN

Judges

LEO GONZALGS

Defendant, Judge,
Clerk and

-
4 - Interpreter ' ,

| totalktome §




Community Need

Tap or Talk
Kiosk

Website

‘ Web-App
CLARA
CONNECTQ

Avatar

Dii haidigiish bee nika lishyeed?

» T'da shiada yashti' doo,

e Naaltsoos hazhdiifjjhigi

¢ Naakits'aadah nidinibjjhi
jidooleetgo




Community Need

Tap or Talk
Kiosk

Website

‘ Web-App
CLARA
CONNECTQ

Avatar

Dii haidigiish bee nika lishyeed?

» T'da shiada yashti' doo,

e Naaltsoos hazhdiifjjhigi

¢ Naakits'aadah nidinibjjhi
jidooleetgo
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Service Dog

Advisor




Sorry sir, but dogs are
not allowed




OK ma’am, our pet fee
is $35 per night.




I’m sorry, but you can
only sit with your dog
on the outside patio




Service Dog Application

Developed for: P

nnnnnnnnnnnnnnnn

y
Developed by: (’E
[\ ¥

Powered by: NELITA

LLLLL

Supported by: Littler



Service Dog Application

Developed for: P

nnnnnnnnnnnnnnnn

y
Developed by: (’E
[\ ¥

Powered by: NELITA

LLLLL

Supported by: Littler



service dog ¥ advisor - service dog ¥ advisor = service dog ¥ advisor

Welcome! What do you want to do?
/. This application provides tailored information regarding your © Verify my rights with my service dog in public places.
rights under the Americans with Disabilities Act (ADA). Please Verify whether my dog qualifies as a service dog.

note that other State or local laws may provide you with

additional rights. This application does not provide legal

advice. You can also contact ADA Specialists for additional

guidance on your situation.

| understand and accept.

Planning to take your service dog with you?

This app can quickly provide a tailored analysis
of your legal rights for use of your service dog.

Note: This app is not designated for
emotional support, therapy, or companion dogs.

BEGIN MY CONSULTATION

Developed for Canine Ci ions for Independence Developed for Canine Companions for Independence Developed for Canine Companions for Independence
by students at Cornell Law School by students at Cornell Law School by students at Cornell Law School

Supported by Littler Mendelson Supported by Littler Mendelson Supported by Littler Mendelson

Powered by Neota Logic Powered by Neota Logic Powered by Neota Logic

V_1-12/20/19 V_1-12/20/19 V_1-12/20/19



service dog ¥ advisor - service dog ¥ advisor = service dog ¥ advisor

Welcome! What do you want to do?
/. This application provides tailored information regarding your © Verify my rights with my service dog in public places.
rights under the Americans with Disabilities Act (ADA). Please Verify whether my dog qualifies as a service dog.

note that other State or local laws may provide you with

additional rights. This application does not provide legal

advice. You can also contact ADA Specialists for additional

guidance on your situation.

| understand and accept.

Planning to take your service dog with you?

This app can quickly provide a tailored analysis
of your legal rights for use of your service dog.

Note: This app is not designated for
emotional support, therapy, or companion dogs.

BEGIN MY CONSULTATION
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Situation Analysis

Where are you experiencing a difficult situation with your dog?

@ Hotels, Motels
Restaurants
Shopping Malls, Stores
Hospitals, Doctor's Offices
Theaters, Cinemas, Concert Halls, Libraries
Zoos
Pools

Religious Buildings

Developed for Canine Companions for Independence
by students at Cornell Law School

Supported by Littler Mendelson
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Situation Analysis

Tell us more about the situation you are facing.

© You are asked about your disability or for your dog's documentation.
You are denied entrance with your dog.

You are asked to pay an additional fee to bring in your dog.

You are asked to stay in a specific room type (e.g. "Pet-friendly rooms").

You are asked to remove the dog from the premises.

Developed for Canine Companions for Independence
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¥ Quick Advice Card

One may not ask for
either the service dog's
documentation or
about the owner's
disability.

A public accommodation cannot
deny the entrance of a service
dog nor can a service dog
owner be asked about their
specific disability.

ADA Reg. §36.302(c) (6)

A violation may result in a civil
penalty up to

e b o sl e oot ] b et Y
service dog ¥ advisor

Show Full Report
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Situation Analysis

Where are you experiencing a difficult situation with your dog?

Hotels, Motels
© Restaurants
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Situation Analysis

Tell us more about the situation you are facing.

You are asked about your disability or for your dog's documentation.

You are denied entrance with your dog.

You are asked to pay an additional fee to bring in your dog.

You are asked to stay in a specific area (e.g. "balcony," "patio").

© You are asked to remove your service dog from the premises.
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Situation Analysis

Choose the reason why you are asked to remove your dog.

© the dog was barking uncontrollably
the dog had an 'accident’
the dog showed aggression towards others

other reasons
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¥ Quick Advice Card

. Unfortunately, you
‘ﬁ may need to leave the
- premises.

A public accommodation may
ask you to remove your dog if
the animal is out of control and
the animal’s handler does not
take effective action to control
the dog.

ADA Reg. §36.302(c) (2) (i

this advice is based on user input and auto-generated by
service dog ¥ advisor

Show Full Report
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Your report is shown below and you can download it here: ;EMg&ghts Report ™ Dog Rights Report

Problem not solved? File a claim with the DOJ. The report below can help you describe your situation to the DOJ.

Service Dog Advisor Report
Prepared for you on September 30, 2020

Your Situation
Your service dog is out of control and you are not able to take effective measures to control the dog.

Your Rights
A public accommodation may ask you to remove your service dog from the premises.

Service dogs must be under the control of the handler at all times. The dog must be harnessed, leashed, or tethered while in public
places unless these devices interfere with the dog’s task or your disability.

Mind that a service animal should not be allowed to bark repeatedly in quiet public places(e.g. lecture hall, theater, library, etc.). But if
your dog barks just once or someone else provokes it, it's OK.

Rule of Law
ADA Reg. §36.302(c)(2)(i) states a public accommodation may ask you to remove your dog if the animal is out of control and the
animal’s handler does not take effective action to control the dog.

ADA Reg. §36.302(c)(4) requires that service animals be under the control of the handler at all times. The service animal must be
harnessed, leashed, or tethered while in public places unless these devices interfere with the service animal’s work or the person’s
disability prevents use of these devices. In that case, the dog must be off leash to do its job, but may be leashed at other times.
‘Under control’ also means that a service animal should not be allowed to bark repeatedly in a lecture hall, theater, library, or other

quiet place. However, if a dog barks just once, or barks because someone has provoked it, this would not mean that the dog is out of
control.

Expandable Transcript *

o ed

Service Dog Advisor Report
Prepared for user on September 30, 2020

Your Situation
Your service dog is out of control and you are not able to take effective measures to control the dog.

Your Rights
A public accommodation may ask you to remove your service dog from the premises.

Service dogs must be under the control of the handler at all times. The dog must be harnessed, leashed,
or tethered while in public places unless these devices interfere with the dog’s task or your disability.

Mind that a service animal should not be allowed to bark repeatedly in quiet public places(e.g. lecture
hall, theater, library, etc.). But if your dog barks just once or someone else provokes it, it’s OK.

Rule of Law
ADA Reg. §36.302(c)(2)(i) states a public accommodation may ask you to remove your dog if the animal
is out of control and the animal’s handler does not take effective action to control the dog.

ADA Reg. §36.302(c)(4) requires that service animals be under the control of the handler at all times.
The service animal must be harnessed, leashed, or tethered while in public places unless these devices
interfere with the service animal’s work or the person’s disability prevents use of these devices. In that
case, the dog must be off leash to do its job, but may be leashed at other times.

‘Under control’ also means that a service animal should not be allowed to bark repeatedly in a lecture
hall, theater, library, or other quiet place. However, if a dog barks just once, or barks because someone
has provoked it, this would not mean that the dog is out of control.

For your reference, below are the questions and your answers from this session:

Where are you experiencing a difficult situation with your Restaurants
dog?

Tell us more about the situation you are facing. You are asked to remove your

service dog from the premises.

Choose the reason why you are asked to remove your dog. the dog was barking

uncontrollably
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Cecilia Lopez

AGENDA

+ Nueva regla que entrara en vigencia el 2 de octubre

+ Nueva tarifa de presentacion para la solicitud
de asilo

Aumento de tarifa de peticion familiar

+ Aumento de tarifa de solicitud de residencia
Aumento de tarifa del perdon

+ Solicitud de ciudadania

Aumento de la solicitud de autorizacion de
empleo

Tarifas por presentacion a través de Internet
+ Cambios en la exencion de tarifas

¢ Estafas de Notario
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1. Cloud-based client management system (LegalServer,
SalesForce, etc.)
« MMS/SMS Twilo + LegaISerV@@
&

2. Epson Scanner DS-575W




3. iPhone Notes document scanner (alternate Android
scanner programs exist).

4. Mesh system and upgrades to home WiFi. Speedtest.

5. Teams (Google for Nonprofits).




Hybrid
Work Top 10

6. AirTable (we set up a few COVID high volume projects
very quickly)

7. VOIP phone (Avaya, Skype/Teams, etc.)
8. Please...use a headset & mic

9. Desk or roaming office supplies (lap desk, TV tray, seat
cushion, plus “outdoor, closet, or car edition")

10. Facebook Live+Zoom+other add-ons=best viewing
experience for your audience.
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