
NEW YORK COUNTY (MANHATTAN)  - RESOURCE INFORMATION 
 
To receive domestic violence counseling & victim support services with NO EXISTING Criminal Court Case: 
Safe Horizon 
Offices throughout New York City 
24 Hour Hotline 
1-800-621-HOPE / 1-800-621-4673 
www.safehorizon.org  
 
To receive a COPY of an EXISTING Order of Protection from a Criminal Court domestic 
violence case and to receive domestic violence counseling and/or elder abuse services: 
The District Attorney’s Witness Aid Unit (WASU) 
Manhattan Criminal Court 
100 Centre St, 2nd Floor 
New York, NY 10013 
212-335-9040 
 
To receive counseling & victim support services during and after a Criminal Court case: 
The District Attorney’s Witness Aid Unit (WASU) 
Manhattan Criminal Court 
100 Centre St, 2nd Floor 
New York, NY 10013 
212-335-9040 
 
To file for (request) an Order of Protection, against a family member or an intimate partner: 
New York County Family Court 
Petition Room  
60 Lafayette St. 
New York, NY 10013 
General Information: 646-386-5200 
 
To file a Landlord / Tenant Case (for alleged illegal lockout/ repairs/ non-payment of rent/ termination of residency): 
New York County Housing Court  
Landlord / Tenant  
111 Centre St. 
New York, NY 10013 
General Information: 646-386-5750 
 
To obtain FREE legal and procedural information about Housing, Civil and Small Claims: 
New York County Civil Court 
Help Center - Room 104 
111 Centre St 
New York, NY 10013 
www.nycourts.gov/nyccivilcourt  
 
To obtain information about dispute resolution and/or to schedule a mediation session: 
Manhattan Mediation Center 
Safe Horizon 
346 Broadway, Suite 400W 
New York, NY 10013 
212-577-1740 
   

Washington Heights - Inwood Coalition 
Mediation Program 
652 West 187th St 
New York, NY 10033 
212-781-6722 

 


