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INTRODUCTION

The Community Dispute Resolution Centers Program (CDRCP) is a program of the New York
State Unified Court System Office of Alternative Dispute Resolution Programs (ADR). The
goal of the CDRCP is to provide access for all New Yorkers to
affordable or free alternative dispute resolution services such as mediation and arbitration.
Established in 1981, the CDRCP funds independent not-for-profit agencies — Community
Dispute Resolution Centers (CDRCs) — in every county of New York State.

Many common types of disputes, such as neighbor disagreements, custody and visitation
arrangements, and landlord-tenant issues, are well suited to mediation. While many people who
have filed in court for these issues are referred to mediation, any New Yorker, regardless of
whether he or she has a case pending in court, may use the services of the CDRC in his or her
local area.

Once a CDRC becomes aware of a dispute, either by walk-in or referral, CDRC staff members
conduct interviews with the parties to explain the mediation process and determine whether the
dispute is appropriate for mediation. Mediation is a voluntary process, so cases only proceed
with the informed consent of all parties. The vast majority of cases handled by CDRCs are
mediated by professionally-trained volunteers. These community members receive their
training from mediation trainers certified by ADR. In addition to dispute resolution
services, many CDRCP work in their communities to provide educational and group facilitation
services.

STATISTICAL SUPPLEMENT OVERVIEW

The CDRCP Statistical Supplement provides detailed statistical reports on the workload and of
the CDRCs for the 2013-2014 fiscal year. It is designed to supplement the CDRCP
Annual Report, providing more specific information on the types of cases handled, case
outcomes, referral sources, and party relationships. Some reports contain aggregate case data,
whereas others organize the data by county and/or judicial district.

ADR collects data from every CDRC throughout the year, gathering information about the
types of cases handled, who has referred them, what processes parties go through and the ulti-
mate outcome of the case. In addition, ADR tracks information about the people who utilize the
CDRCs, from demographic information collected about the parties. To ensure that data is re-
ported using the same standards across the state, ADR provides CDRCs with software used for
data collection, reporting and analysis.

If you are printing this report, please note that Tables 3, and 8-17 (pages 4, 10-28) are in land-
scape orientation.
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Table 1: Dispositions and Number of Individuals Served (FY 2013-2014)

Total Number of
Final Disposition Cases Individuals Served
Dispute Resolution, Intake, and Screening
Services Provided
Decision Rendered 405 934
DR Services Initiated - Issues Unamenable 209 557
Full Agreement 9,597 25,905
No Agreement 4,646 11,597
Partial Agreement 537 1,564
15,394 40,557
Intake and Screening Services Provided
Both Declined 410 1,035
Both failed to show 233 661
Initiating Party or Parties Declined 1,688 3,248
Initiating Party or Parties Failed to show 185 495
Initiating Party or Parties Withdrew 1,464 3,445
Other 895 2,085
Outreach Attempted-No Contact 1,542 3,675
Resolved outside of program intervention 937 2,059
Responding Party or Parties Declined 1,924 4,455
Responding Party or Parties failed to show 818 1,794
Responding Party or Parties Withdrew 157 426
Unable to contact Initiating Party or Parties 822 1,529
Unable to contact Responding Party or Parties 1,422 2,997
12,497 27,904
Screened Innappropriate
Screened Innappropriate 901 2,141
901 2141
FY 2013 - 2014 Total: 28,792 70,602



Table 2: Referral Sources (FY 2013-2014)

Total Percetage
Referral Source Cases of Total
City Courts
City Court 7,312 25.4%
7,312 25.4%
Family Court
Family Court Intake 34 0.1%
Family Court Judge 4,590 15.9%
Family Court Magistrate 8 0.0%
4,632 16.1%
Law Enforcement
Attorney General 18 0.1%
District Attorney 317 1.1%
Police 381 1.3%
Probation 28 0.1%
Sheriff 22 0.1%
State Police 9 0.0%
775 2.7%
NYC Civil Court
NYC Civil Ct - 2 Attorneys 1 0.0%
NYC Civil Ct - Housing 16 0.1%
NYC Civil Ct - Pro Se 320 1.1%
NYC Civil Ct - Small Claims 2,756 9.6%
3,093 10.7%
Other
Business/Corporation 28 0.1%
Law Guardian 1 0.0%
Legal Aid 166 0.6%
Other 1,021 3.5%
Private Agency 312 1.1%
Public Defender 9 0.0%
Religious Referral 4 0.0%
Others 131 0.5%
1,672 5.8%
Public Agencies
Adult Protective Services 183 0.6%
Dept. of Social Services 8 0.0%
NYS Division of Housing 369 1.3%
Public Agency 3,828 13.3%
4,388 15.2%
Schools
School 1,291 4.5%
1,291 4.5%
Self-Referral
Media 429 1.5%
Prior Client (returning with new matter) 110 0.4%
Referred by Previous Client 489 1.7%
Walk-In 2,169 7.5%
Word of Mouth 920 3.2%
4117 14.3%




Table 2: Referral Sources (FY 2013-2014)

Total Percetage

Referral Source Cases of Total

Supreme, Surrogates, and County Courts
County Court 33 0.1%
Supreme Court 118 0.4%
151 0.5%

Town and Village Courts

Town & Village Courts 1,361 4.7%
1,361 4.7%

FY 2013 - 2014 Total 28,792
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Table 4: Case Types and Individuals Served (FY 2013-2014)

Total Percetage Individuals
Case Type Cases of Total Served
Civil Matters
Agricultural - Credit 345 1.2% 740
Civil - Large Claim 903 3.1% 1,988
Civil -Small Claims 9,965 34.6% 21,390
Lemon Law 206 0.7% 523
11,419 39.7% 24,641
Criminal Matters
Felony 14 0.0% 33
Misdemeanor/Violation 2,665 9.3% 5,359
2,679 9.3% 5,392
Custody Visitation Divorce
Agricultural - Non Credit 46 0.2% 144
Matrimonial 724 2.5% 1,767
Parenting Issues 6,451 22.4% 22,024
7,221 25.1% 23,935
Housing Matters
Civil - Housing 2,155 7.5% 4,450
Civil - Mobile Home 7 0.0% 16
2,162 7.5% 4,466
Other
Other 1,327 4.6% 2,975
1,327 4.6% 2,975
Other Family
Juvenile Delinquency 140 0.5% 500
Permanency 13 0.0% 45
PINS / Pre-Pins 345 1.2% 817
498 1.7% 1,362
Public Welfare and Benefit Matters
DSS Congiliation 2,222 7.7% 4,445
Early Intervention 71 0.2% 183
Special Education 425 1.5% 1,438
Vesid 2 0.0% 4
2,720 9.4% 6,070
Surrogate Matters
Guardianship 75 0.3% 185
Probate/Estate 38 0.1% 91
13 0.4% 276
Youth
Peer Mediation 432 1.5% 907
Youth 221 0.8% 578
653 2.3% 1,485
FY 2013 - 2014 Total: 28,792 70,602



Table 5: Party Relationships (FY 2013-2014)

Percentage

Relationship Total ¢ Total
Acquaintances

Acquaintances 1,936 6.7%
Clients and Agencies

Client/Agency 3,296 11.4%
Consumers and Merchants

Consumer/Merchant 5,153 17.9%
Divorced Couples

Divorced 639 2.2%
Ex-Boy/Girlfriends

Ex-boy/girlfriend 1,106 3.8%
Immediate Family

Immediate Family 1,203 4.2%
Landlords and Tenants

Landlord/Tenant 3,289 11.4%
Married Couples

Married 1,010 3.5%
Neighbors

Neighbors 1,911 6.6%
People with a Child in Common

Child in Common 3,299 11.5%
Others

Boy/Girlfriend 210 0.7%

Caregiver/Caseworker 64 0.2%

Child/Agency 159 0.6%

Co-Workers 134 0.5%

Domestic Partners 25 0.1%

Employer/Employee 376 1.3%

Extended Family 397 1.4%

Friend 386 1.3%

Individual/Corporation 228 0.8%

Lover-in-common 13 0.0%

Member of Group 67 0.2%

Other 1,266 4.4%

Parent/Child 957 3.3%

Parent/Foster Parent 2 0.0%

Room/Housemates 159 0.6%

School/Parent 185 0.6%

Schoolmates 420 1.5%

Separated 447 1.6%

Strangers 455 1.6%
FY 2013 - 2014 Total: 28,792



Table 6: Demographic Characteristics of Parties Served (FY 2013-2014)

Percent of Total

Number of Reported
Characteristic Parties Responses *
Under 17 101 0.9%
17 - 20 237 2.0%
21-29 2,467 21.3%
30-39 2,794 24.2%
40-49 2,618 22.6%
1] 50 - 59 2,137 18.5%
2 60 - 69 854 7.4%
Over 70 355 3.1%
Undetermined / No Response 7,185
Total 18,748

Note: 38.30% of parties were not asked to report or declined to
report their age.

Asian 294 21%
Black/African American 3,453 25.2%
Hispanic/Latino 1,228 9.0%
Multiracial 382 2.8%
Native American/Alaskan 232 1.7%
E)J Other 550 4.0%
é Pacific Islander/Hawaiian 100 0.7%
White/Caucasian 7,934 58.0%
Undetermined / No Response 4,575
Total 18,748

Note: 24.40% of parties were not asked to report or declined to
report their race.

Female 9,080 51.1%
Male 8,701 48.9%
Y4 Undetermined / No Response 967
It';JJ Total 18,748

Note: 5.20% of parties were not asked to report or declined to
report their sex.




Table 6: Demographic Characteristics of Parties Served (FY 2013-2014)

Percent of Total

Number of Reported .
Characteristic Parties Responses
Disability 374 2.7%
n Employed 9,445 67.2%
E Family Member Employed 101 0.7%
Itl_) Public Assistance 2,204 15.7%
- Social Security / Retired 592 4.2%
= Student 209 15%
E Unemployed 1,130 8.0%
3 Undetermined / No Response 4,693
o
= Total 18,748
Ll
Note: 25.00% of parties were not asked to report or declined to
report their employment status.
Less than $9,000 1,229 25.9%
$9,000 to $16,000 645 13.6%
$16,001 to $25,000 1,072 22.6%
$25,001 to $35,000 987 20.8%
|-|§J $35,001 to $45,000 818 17.0%
O $45,001 to $55,000 588 12.0%
)
Z Greater than $55,000 2,176 45.8%
Undetermined / No Response 11,233
Total 18,748
Note: 59.90% of parties were not asked to report or declined to
report their income.
1t08 72 0.9%
S| ot 862 10.8%
& 12 3,184 39.9%
g 130 15 1,545 19.4%
B 16 1,607 20.1%
LCIS 17 or more 709 8.9%
) Undetermined / No Response 10,769
g Total 18,748
Ll
> Note: 57.40% of parties were not asked to report or declined to
report their years of education.

* Percent of Total Reported Responses does not include parties who were
not asked to report or declined to report th%ir demographic characteristics.



Table 7: Referrals to Other Services (FY 2013-2014)

Percentage
Services Referred to Total ¢ Total
Adult Protective Services 24 0.5%
Attorney General 0 0.0%
Business/Corporation 1 0.0%
City Court 459 10.5%
County Court 1 0.0%
Dept. of Social Services 0 0.0%
District Attorney 210 4.8%
Family Court Intake 0 0.0%
Family Court Judge 777 17.8%
Family Court Magistrate 0 0.0%
Law Guardian 0 0.0%
Legal Aid 24 0.5%
Media 87 2.0%
NYC Civil Ct - 2 Attorneys 0 0.0%
NYC Civil Ct - Housing 2 0.0%
NYC Civil Ct - Pro Se 239 5.5%
NYC Civil Ct - Small Claims 1,385 31.7%
NYS Division of Housing 235 5.4%
Other 308 7.0%
Police 21 0.5%
Private Agency 45 1.0%
Private Attorney 39 0.9%
Probation 2 0.0%
Public Agency 320 7.3%
Public Defender 2 0.0%
Religious Referral 1 0.0%
School 22 0.5%
Sheriff 0 0.0%
State Police 3 0.1%
Supreme Court 89 2.0%
Town & Village Courts 75 1.7%

FY 2013 - 2014 Total: 4,371
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