RESOURCE CENTERS

WHAT WE OFFER:
here are four Resource Centers located throughout New Y ork City. The purpose of
Tthe Resource Centersis to provide a place where a person without alawyer can go
to obtain legal and procedural information on how to proceed in Housing Court.
Below you will find some of the features of each Resource Center:

¢ Housing Court Counselors - Court attorneys trained to provide legal and
procedural information on Housing Court procedures.

¢ Reference Materials & Information About Community Resources

¢ Informational Videos - Various topicsrelating to Housing matters, including
“Defenses to Non-Payment Actions” and “ How to Collect Rent.”

¢ Volunteer Attorneys - Private attorneys who volunteer to provide legal advice and

information, including assistance in drafting legal documents.

WHAT WE DO:.
ousing Court Counselors meet with approximately 40-80 persons per day in the
H Resource Centers. These persons generally have activelandlord-tenant cases
pending in Court. However, many people would like to obtain information on
various court procedures bef ore beginning a case.

For example, an owner may wish toinitiate alawsuit when atenant has not paid rent.
If the owner has never been to Court and isunsure how to begin the process she may come
to the Resource Center to view sample forms, talk to a Housing Court Counselor, and
actually begin the lawsuit.

Or, atenant may be unaware of how to protect himself if heisunlawfully locked out
of his apartment. A Volunteer Attorney may be consulted during their hours sent in the
Resource Center. Thisattorney can help with draftingthelegal documentsnecessary in order
to help the tenant regain possession of his home.

HOURS OF OPERATION:

he Resource Centers of NY C Housing Court are located in each borough and are

Topen from Monday through Friday, from 9:30 A.M. until 5:00 P.M., with the
exception of Staten Island, where a Housing Court Counselor is avalable on
Wednesday & Thursday only, from 9:30 A.M. until 5:00 P.M.

In addition, on Thursday in the Bronx, Manhattan, Brooklyn, & Queensthe Resource
Centers are open from 9:30 A.M. until 7:00 P.M. for the convenience of persons who may
be unable to reach the Court during normal business hours.

All Resource Centers services are available in the evenings on Thursdays including
videosand community resourceinformation. Also, V olunteer Attorneysare availableduring
Thursday evening to provide legal advice and information. These Volunteer Attorneys are
generally available on an appointment basis. Y ou must see aHousing Court Counselor to
set up an appointment.



