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Fall 2008

Dear Panel Member:

Our office has prepared this manual as a guide to the Law Guardian Internet
Voucher Program. You will find within this handbookjetailed table of contents, step by
step instructions, and examples of completed vouchers. It may be helpful to you to print out
the entire manual and maintain it in a binder as a reference. The panel will be kept apprised
by the Law Guardian Program @f¢, via email, of any future additions or changes to the
Law Guardian Internet Voucher Program. If you have any questions about this material
please contact the following staff members:

Lorraine BentorHorne- (347) 4019992;lhorne@courts.state.ny.us

Taneca Marksman718923-6313;tmarksma@courts.state.ny.us

Melvina Spooner (718) 9236312;mspooner@courts.state.ny.us

As always, the Appellate Divisn, Second Department, Law Guardian Program, and
the courts in which you serve, are grateful to you for your work on behalf of children.

Very truly yours,

HARRIET R. WEINBERGER

HRW:jce


mailto:lhorne@courts.state.ny.us
mailto:tmarksma@courts.state.ny.us

GETTING STARTED



System Requirements:

The Law Guardian system requires the latest version of Ado be Reader. To obtain the latest version,
please visit the website listed below.

http://www.adobe.com/products/acrob at/readstep2.html

It is recommended that you use the latest browser. Below are links to the websites for each browser.
Internet Explorer: http://www.google.com/toolbar/ie7

Firefox: http://mozilla.com/en - US/firefox/?from=sfx&aid=1111424
Netscape: http://browser.netscape.com/
Safari:  http://www.apple.com/safari/

The Law Guardian Internet Voucher System requires that the browser you are using allow popup s.
Email

If you use a spam fil  ter, please update your filter to allow email from the following address:

Law_G uardian_System@-courts.state.ny.us

This is the only way to receive email notification of a password reset.

Enabling Popup s:

Intern __et Explorer Help for Windows XP SP2

To enable popup sin | NTERNET EXPLORER

Click on Tools ->Internet Options

Click on the 'Security' tab

Click on the 'Custom Level..." button

Find the 'Use Popup Blocker' option and click on 'Disable’

You also need to

e Click on the 'Privacy' tab in Tools ->Internet Options
e Uncheck the 'Block Popup s' checkbox

You can also enable just this site to open popup windows by performing the following steps:

Click on Tools ->Internet Options

Click on the 'Privacy' tab

Leave the box next to 'Block Popup s' checked

Click on the 'Settings..." button

Enter the website address in the 'Address of web site to allow' field and click on the 'Add' button
Click 'Close' to save your changes

Mozilla Firefox Help

To enable popup s in Firefox, click on the ‘click here.." in the error message and
Click on'A llow Popup s For'to ena ble this site to popup windows OR

e Click 'Edit Popup Blocker Options' to enable this site to popup windows
e  Enter the website address in the 'Address of web site' field and click on the 'Allow' button
e Click 'Ok’ to save your changes


http://www.adobe.com/products/acrobat/readstep2.html
http://www.google.com/toolbar/ie7
http://mozilla.com/en-US/firefox/?from=sfx&aid=1111424
http://browser.netscape.com/
http://www.apple.com/safari/
mailto:Law_Buardian_System@courts.state.ny.us

You can also do this by

e Clicking on Tools ->Options
e Select 'Web Features'
e Uncheck the box next to 'Block Popup Windows'

You can also enable just this site to open popup windows by performing the following steps:

Click on Tools ->Options

Select 'Web Features'

Leave the box next to 'Block Popup Windows' checked

Click on the 'Allowed Sites..." button next to the 'Block Popup Windows' option

Enter the website address in the 'Address of web site' field and click on th e 'Allow' button
Click 'Ok’ to save your changes

Netscape Help

To enable popup s in Netscape

e Click on Edit ->Preferences
e  Click on 'Privacy & Security'
e  Click on 'Popup Windows'
e Uncheck the box next to 'Block unrequested popup windows' to enable  popup s
e Click on 'Ok’ to save your changes
You can also enable just this site to open popup windows by performing the following steps:
e Click on Edit ->Preferences
e  Click on 'Privacy & Security'
e  Click on 'Popup Windows'
e |Leave the box next to '‘Block unrequested popup windows' checked
e Click on the 'Allowed Sites..." button next to the 'Block unrequested popup windows' option
e  Enter the website address in the 'Allow popups from the following web sites' field and click on the

'‘Add' button
e Click'Ok'to save your changes

Netscape 8.0 Help

To enable popup s in Netscape 8.0

Click on Tools ->Options

Select 'Site Controls'

Click on the Site List tab

Select 'l Trust This Site' in the Master Settings list

Check the box next to 'Allow unrequested popup windows'

Next click on the Trust Preferences tab

Check 'Do not use Netscape Trust Ratings' and select 'l Trust This Site' for the default setting
Click 'Ok’ to save your changes

You can also do this by

e Clicking on the Site Control logo located at the top right hand of the browser window next to the
'SECURITY CENTER' label

e Follow the instructions above to enable popup s in your browser



If you have the 'Show Site Control button on tab' checkbox checked in the 'Tab Browsing' Options in the
Tools menu, there is yet another way of enabling JavaScript

e  Click on the site control image at the top right corner of the browser window tab
e Click on the 'Manage Trust Settings' button on the menu that appears
e Enable popup s as mentioned before

One last wa y of enabling popup s is to

e Right Click on the browser window tab
e Click on the 'Manage Trust Settings' button on the menu that appears
e Enable popup s as mentioned before
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Screen sizes differ among monitors. Yaust adjust your screen size to 1024 by 768:
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Movethec ur sor over the AAppell ate Courtso button
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